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$ This form is provided to help you balance your share draft statement.

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS
In case of ermors or guestions about your electronic transfers telephone us at the phone number listed on the front, or write us at the address listed on the front as soon as
you can, if you think your statement or receipt is wrong or if you need more information about a transfer listed on the statement or receipt. We must hear from you no later
than 60 days after we sent the FIRST statement on which the problem or ermor appeared.

1.Tell us your name and account number (if any}.
2. Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why you need more information.
3.Tell us the dollar amount of the suspected error.

If you tell us orally, we may reguire that you send us your complaint or question in wnting within 10 business days.

We will determine whether an error ocourred within 10 business days after we hear from you and will correct any error promptly. if we need more time, however, we may
take up to 45 days to investigate your complaint or guestion. if we decide to do this, we will credit your account within 10 business days for the amount you think is in error,
s0 that you will have the use of the money during the time it takes us to complete our investigation. |f we ask you to put your complaint or question in writing and we do not
receive it within 10 business days, we may not credit your account.

For ermors involving new accounts, point-of-sale, or foreign initiated transactions, we may take up to 90 days to investigate your complaint or guestion. For new accounts, we
may take up to 20 business days to credit your account for the amount you think is in error.

We will tell you the results within three business days after completing our investigation. If we decide that there was no error, we will send you a written explanation. ¥ou
may ask for copies of the documents that we used in our investigation.

YOUR LINE OF CREDIT ACCOUNTS SUMMARY OF RIGHTS IS DUTLINED BELOW
This is & summary of your rights; a full statement of your nghts and our responsibilities under the Federal Fair Credit Billing Act will be sent to you both upon reguest and in
response to a hilling ermor notice, The following information applies only to loans made to you under your Loan Account line of credit

If you think your statement is wrong, or if you need more information about a transaction on your statement, write us (on a separate sheet) at the address shown on your
statement as soon as possible. We must hear from you no later than 60 days after we sent you the first statement on which the ermor or problem appeared. ¥ou can
telephone us, but doing so will not preserve your rights. In your letter, give us the following information:

+ ¥our name and account number,
+ Thedollar amount of the suspected error.
+ Descrbe the error and explain, if you can, why you believe thers is an error. If you need more information, describe the item you are unsure about.

¥You do not have to pay any amount in question while we are investigating, but you are still obligated to pay the parts of your statement that are not in guestion. While we
investigate your question, we cannot report you as delinquent or take any action to collectthe amount you question.

We figure a portion of the Finance Charge on your account by applying the appropriate "Daily Periodic rate" to the appropriate portions of the "Principal" balances. Ve take
the beginning "Principal" balance of your account each day, add any new (purchases, advances, loans) and subtract the "principal" portion of the payments or credits. This
gives us the new "principal”. We then apply the applicable daily periodic rate to the "principal” times the number of "days" at the new "Prncipal”. This gives us the "Accrued
Finance Charge" for each period of days in the hilling cycle. To arrive at the "Finance Charge" for the billing cycle, we add all of the "Accrued Finance Charge"(s) together for
the hilling cycle.

The minimum perodic payment required is shown on the front of this bill. You may pay off your Credit Line Account |oan balance at any time, or make voluntary additional
payments. Payments shall be applied, first to any unpaid FIMANCE CHARGES, and second the principal loan balance outstanding in your Credit Line Account, Periodic
statements may be sentto you at the end of each billing cycle showing your Credit Line Account Ioan transactions.

Send payments and inguiries to address shown on front of bill.

NOTE: Payments received after close of business shall be deemed received on the following business day

for purposes of crediting your account.

Check 21 Notification

If you request the return of your original checks you may receive a "Substitute Check" in response. The -
Substitute Check is the legal equivalent of an original check and you have rights that apply when you believe, @ ESI

in good faith, that a Suhstltutg Check was not properly charged tEI. your account. Contact your branch or call Bl XCESS SHARE
the number on the front of this statement to request a Check 21 disclosure. LENDER NSURANCE
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