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EARS 
Easy Audio Response System 

Easy access to your Accounts – 24 Hours a Day 
Using your touch-tone phone and personal identification number (PIN), you can enjoy unlimited free 
transactions from the convenience of your home, office, or wherever with EARS, the new improved Audio 
Response System. Make unlimited inquiries about your account balances, histories, and checks cleared. 
Transfer funds, make payments on loans and credit cards, change your PIN number and more. 

Request a withdrawal or Loan Advance up to your pre-established credit limit. A check will be mailed to your 
address on record by the next business day. 

24-Hour Audio Response at 815-235-5855 or 1-800-711-3277

When requested, enter Member Number & PIN: 

PRESS 1 – For Quick Check (balance)
PRESS 2 – For Account Info (balance, last transaction, tax/IRA info)
PRESS 3 – To Perform Transactions 
PRESS 4 – For Member Services (change PIN) 
PRESS # – To end the call 

Account Types: 
01 – Share/Savings 
82 ‒ High Yield Money Market 
84 – Money Market 
75 – Basic Checking 
76 – Checking Plus 
32-36 – Additional Share/Savings
30 – Holiday Club
60 – Business Share Savings
62 – Business Checking
63 - Business Checking for Non-Profits 
64 – Premier Business Checking
65 - Premium Business Checking

………………………………………………………………………………………………………………………………

EARS Sign Up Card 

Yes. I want the convenience of handling my credit Union transactions by touch-tone phone. In using EARS, 
I agree to be bound by the terms and conditions agreement and disclosure that will be sent to me. 

Please Select a four-digit PIN and write it in 
the boxes below. Once your PIN is 
processed, this document will be destroyed. 
Be sure to keep a record of the code for your 
personal files. 

____________________________________________ 
Name (Please Print) 

___________________________________________ 
Account Number 

____________________________________________ 
Signature 

____________________________________________ 
Date 

Please return the completed form to: 
Cornerstone Credit Union 

Attn: Member Services 
550 W. Meadows Drive 

Freeport, IL 61032 
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